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Smart City  - versus - Smart Society

City provides Data

Society to use information

Goal is to change behavior

Challenges
- Access to information

Accurate, complete, profile
- Privacy / vulnerability risk
- Education / knowledge / skills
- Equal rights

The right to be forgotten (?)

Economic opportunity
- Personalized services
- Complementary services
- Digital skills development
- Information processing

- City data driven services

Europe
- Digital sovereignty
- Cyber security
- Consistency
- Network access

- CitiVerse / MIM’s


